
Precautions for COVID-19 (Corona) Memo #2 

March 13, 2020 

Dear PGS Residents: 

Just like you, we are closely monitoring new developments regarding the global outbreak 

COVID-19 (“Coronavirus”). Again, as we stated in our memo dated March 6, 2020, the health 

and safety of our residents and staff are of the utmost importance. Today we are announcing 

a series of actions that are designed with the health and welfare of our residents and staff in 

mind. These decisions have not been made lightly, but only after careful consideration of all 

available information released by the U.S. Centers for Disease Control and Prevention (“CDC”)  

and the Illinois and Chicago Departments of Health.  

These are unprecedented times, and your careful understanding is essential. For additional 

guidelines for people at higher risk, please read the insert from the Chicago Department of 

Public Health.  

While this situation is rare, we remain grounded in our mission to provide quality housing 

and focused on our values of excellence and responsibility. We are committed to doing       

everything we can to make things comfortable and safe for all residents. As with other               

organizations across the country, we have decided to take additional precautions.  Therefore, 

we have decided to raise our usual standards of cleanliness and health safety even higher.  

We have implemented several new interim policies and procedures, which follow                 

recommendations from the CDC and the Chicago Department of Public Health. The following 

will go into effect Friday, March 13, 2020: 

What We Are Doing Differently: We are in constant communication with staff to reinforce 

our sanitization safety procedures in both resident-facing and non-resident facing areas. We 

will continue to sanitize high-traffic public areas at an increased frequency. 
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• Hand sanitizers are located throughout the campus. Sanitizers are refilled and checked 

regularly.  

• Public touch points, such as handrails, elevator buttons, door handles and knobs are 

cleaned multiple times throughout the day. 

• Surfaces such as the guest sign-in desks will be wiped more frequently. 

• Public restrooms will be cleaned more frequently. 

Staff Changes:  

• All departments have implemented hand washing and sanitizing procedures to take 

place multiple times during the employee’s shift.  

• All staff members are prohibited from reporting to work sick and/or with a respiratory 

illness that can be transmitted to others. 

• All staff has been instructed on correct hand sanitizing procedures. 

• Employees are instructed to wash hands before and after eating and before returning to 

a work area. 

Community Spaces: As a safety precaution for your health, we will be minimizing person to 

person exposures. As a result, all community spaces across the PGSC Campus will be closed 

until further notice, with the exception of the laundry rooms. 

• Resident Activities and Programs: All programs will be temporarily postponed during 

this time, including resident sponsored activities that take place in the resident activity 

rooms. 

• Golden Diners (400 Building): Per the City of Chicago, the dining program has been    

suspended based on the guidelines of the CDC for older adults. Golden Diners will      

continue, but with box lunches only. Once you receive your lunch, you will need to take 

it with you as the dining room will be closed. When the City of Chicago reinstates the     

regular program, we will inform you. 



Management & Service Coordinator Offices: All PGSC Offices will be closed to foot traffic    

until further notice. During this time, we will not be opening the office to any foot traffic. We 

will continue to receive phone calls during regular business hours.  The following services will 

be affected: 

• Lease Signings: Lease signings have been postponed at this time. If you currently have a 

lease signing scheduled between now and the end of March, it will be rescheduled at a 

later date. We will send you a notice with the new date. 

• Lease Renewal/Recertification Paperwork: If you have paperwork to submit to the office, 

please slide them under the office door. At a minimum, please be sure to label envelopes 

with your last name and apartment number. 

• Apartment Inspections: If you currently have an apartment inspection scheduled           

between now and the end of March, it will be rescheduled at a later date. You will be         

notified once the date is rescheduled. 

• Packages: The office will not be accepting packages during this temporary closure period. 

If you are expecting a package, you will need to make arrangements or plan to be home 

to receive them. 

• Extermination: Extermination will continue during this time. However, if you are not 

home during your scheduled time you may miss your appointment and will have to be  

rescheduled until a later date. 

• Service Requests: During this temporary office closure, we will accept Service Requests 

by phone or online only.  If you have a Service Request you will need to place it by phone 

or online. The office will not be accepting any foot traffic. However, we will only address 

Emergency Service Requests during this interim office closure. 

 

 

 



Emergency Service Requests Only: During this time, we will be responding to Emergency    

Service Requests only.  

Emergency Service Requests are considered: 

• Smelling natural gas 

• No Water 

• No Hot Water 

• No Heat 

• No Air Conditioning 

• Lock-Out 

Upcoming Election: As you know, the 400 E. 41st Street and 401 E. Bowen Buildings are    

polling places. Please note both locations will be open on Election Day, Tuesday, March 17, 

2020. Be sure to exercise your right to vote! 

 

We assure you we will be attentive and vigilant and keep you updated as we monitor           

developments.  We are asking you to cooperate and be vigilant by taking everyday              

preventative actions per the Chicago Department of Health. 

Please continue to read all memos for updates. 

Thank you for your cooperation.  

 

• Refrigerator or Stove Stops Working 

• Drain or Sewer Back-Ups 

• Toilet Overflows 

• No Electricity 

• Plumbing Leak 

• Fire 










